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1. Access from Cathaycargo.com 
 
 
Step 1: Go to “Manage your shipment” 
 
Step 2: Select “Cargo Claims” 
 

 
 
 

2. Access from Ezycargo.com 
 
 
Step 1: Log in with Company ID, User ID and Password 

 

 
 
Step 2: Go to “Airline” 

 
Step 3: Select “Cargo Claims”  
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3. Preliminary Claim Submission - Cargo 
 
 

 Step 1: Select “Claim Form” under Preliminary Claim section 
 

 
 

Step 2: Select “Cargo” 
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Step 3: Complete the form, fields with (*) in the form are mandatory to fill in. 

 

1. Enter Master Air Waybill number 

2. Choose “Yes” or “No” for claiming with or without House Air Waybill 

 

 
 

o If yes,  

i. Enter House Air Waybill number 

ii. Select Claim Reason 

 
 

o If no, 

i. Select Claim Reason 

 
 

3. Describe the loss or damage that has occurred 
4. Enter your reference number 
5. Enter your company name 
6. Enter your email address 
7. Confirm your email address 
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Step 4: Submit the preliminary form by clicking “Submit” button 
 

 
 
 

4. Preliminary Claim Acknowledgement 
 
 
Upon successful submission, you will find the confirmation details with designated reference 
number on the following page. At the same time, an acknowledgement email with the same 
reference number will be sent to your email address provided in the claim form.  
 

 
 
Note: You may start a new claim by clicking the button “Start a new Pre-Claim” on top right corner. 
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5. Formal Claim Submission – Cargo 
 
 
Step 1: Go to “Claim Form” under Formal Claim section 
 

 
 
 
Step 2: Select “Cargo” 
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Step 3: Complete the form, fields with (*) in the form are mandatory to fill in. 

 
1. Enter Master Air Waybill number 
2. Choose “Yes” or “No” for claiming with or without House Air Waybill 
 

 
 

o If yes,  
i. Enter House Air Waybill number 

 

 
 
3. Enter the total piece(s) of claim item(s) 
4. Enter the total weight (kg) of claim item(s) 
5. Enter the carton number, if any 
6. Enter the description of claim item(s) 
7. Enter the piece(s) of claim item(s) 
8. Enter the currency of claim amount. Alternatively, you may press “up” or “down” arrow keys to 

open the dropdown list and select the appropriate currency code. 
9. Enter the claim amount, with maximum 2 decimal places 
10. Select the claim reason 
11. Describe the loss or damage that has occurred 

 

 
 
 
 
 



 

VMC/C/202505  Page | 9 

 
 
12. Enter your reference number 
13. Enter our (CX) reference number of preliminary claim of the shipment, if any 
14. Enter your company name 
15. Select your role in this case 

 

 
 

o If you are the Shipper Representative or Consignee Representative,  
ii. Enter the name of your client 
 

 
 
16. Select your title 
17. Enter your name 
18. Enter your email address 
19. Confirm your email address 
20. Enter your mailing address 
 

 
 
21. Click “Next” to proceed to upload documents 
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Step 4: Upload supporting documents 
 
a. Guide on Claimant’s Supporting Documents 
 
You may click “here”, the linkage to view the list of recommended documents to provide for your 
claim, subject to the claim reason.  
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b. Upload file 
 

1. Click on button “Attach File”  

 

 
 

2. Click “Select file(s)” to upload file from your own device or drag & drop files to this window 

 

 
 

3. Update File Name (if necessary) 

4. Select the category 

5. Click “Attach” to upload the documents 
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c. Note 

 
o Support file formats are JPG, JPEG, HEIC, TIF, PNG, DOC, DOCX, XLS, XLSX, CSV, PDF, 

MSG, EML, PPTX, PPT, MP4, AVI, WMV, MOV 
o Total Max. 50 MB of files are allowed to upload (No limits on the number of files) 
o Max. 10 MB of a single file 

 
Step 5: Submit the formal claim form by clicking “Submit” button 
 

 
 
 

6. Formal Claim Acknowledgement 
 
 

Upon successful submission, you will find the confirmation details with designated reference 
number on the following page. At the same time, an acknowledgement email with the same 
reference number will be sent to your email address provided in the claim form. 
 

 
 

Note: You may start a new claim by clicking the button “Start a new Formal Claim” on top right 
corner. 
 

 


